
SUPPLEMENTAL JOB DESCRIPTION 
 
CLASSIFICATION:  Program Planner III FUNCTION CODE: 7115-090 
 
POSITION TITLE: Program Planner III DATE ESTABLISHED: 8/15/88 
 
POSITION NUMBER:  16588 DATE OF LAST AMENDMENT: 7/11/05 
 
SCOPE OF WORK:  Supports the Office of Medicaid Business and Policy (OMBP), Bureau of Health Care Research, by 
developing and implementing complex reporting and analyses on population and facility based data necessary for 
planning evaluation related to the health care system, community health, and the Medicaid program. Conducts health 
planning and policy research, provides expertise on Medicaid-related analyses, and assists in coordinating the integration 
of Medicaid data with private payor claims data and other pertinent databases in the Department of Health and Human 
Services. 
 
ACCOUNTABILITIES: 
• Under direction of the Web Reporting and Querying System (NH HealthWRQS) project manager, supervises the statistical 

and analytic components of the New Hampshire Health Web Reporting and Querying System (NH HealthWRQS), 
including interaction with contractor and NH OIT staff on technical issues and evaluation of deliverables. 

 
• Under direction of Comprehensive Health Care Information System (CHIS) project director, supervises the statistical and 

analytic components of the Comprehensive Health Care Information System (CHIS), including interaction with contractor 
and NH OIT staff on technical issues and evaluation of deliverables. 

 
• Assists and supports the CHIS project director by performing day-to-day interaction with, and oversight of, contractor, 

including maintaining project plan and timeline and tracking deliverables, assisting contractor with needs to provide 
deliverables. In addition, assists project director by being the point of contact for the project for insurance carriers, 
including working with the New Hampshire Insurance Department and the contractor to ensure submission by all carriers 
covered by the relevant data submission statutes and rules. 

 
• Develops and revises methods and procedures related to the design and implementation of computer data systems 

necessary to provide data for statistical analysis. 
 
• Applies facility utilization and other data files to health planning and related activities and makes recommendations 

concerning implementing or revising programs. 
 
• Maintains in in-depth working knowledge of the databases in OMBP, including establishing and maintaining working 

relationships with the responsible data collection organizations and agencies. 
 
• Generates and analyzes data and prepares written reports and presentations for use in agency budgets, planning and 

monitoring for the Medicaid Program, statewide health services planning and public health programs. 
 
• Supports and needs for Medicaid Claims data analysis for health assessment, planning, and quality evaluations. Supervises 

methodological aspects of Q-CHIP quality reports and provides written analysis and interpretation of data. Reviews 
applicable health care quality literature. 
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• Reviews research and analysis reports and summaries prepared by other Department, state, and external agencies in order 

to insure accurate and consistent statistical information. 
 
• Collaborates in the design and implementation of Medicaid-related research projects and policy analyses at the Department 

and OMBP levels. 
 
• Represents the OMBP and DHHS committees and workgroups, as assigned. 
 
MINIMUM QUALIFICATIONS: 
Education: Master's degree from a recognized university with major study in epidemiology, biostatistics, health services 
research or administration, public health or a related field.  Each additional year of approved formal education may be 
substituted for one year of required work experience.  
Experience: Four years' experience in the design, development, or management of programs for the collection, analysis 
and reporting of data preferably in the area of public health or human services program management, with responsibility 
for program planning, monitoring and evaluation. Each additional year of approved work experience may be substituted 
for one year of required formal education. 
SPECIAL REQUIREMENTS:  Must have thorough working knowledge of database management or statistical analysis 
software. Preferred-quantitative and analytic capabilities including knowledge of claims data, data quality control, research 
methods, particular in such areas as statistical theory and techniques, sources of social and economic information. Excellent 
oral and written communication skills and required. Valid driver’s license and/or access to transportation for use in statewide 
travel. 
DISCLAIMER STATEMENT:  The supplemental job description lists typical examples of work and is not intended to 
include every job duty and responsibility specific to a position.  An employee may be required to perform other related 
duties not listed on the supplemental job description provided that such duties are characteristic of that classification. 
SIGNATURES: 
I have reviewed this job description for content. 
Reviewer’s Name, Title & Position #: Christine Shannon, Administrator IV, #14772 
 
__________________________________ _____________________ 
Reviewer’s Signature Date Reviewed 
I have reviewed the content of the above job description with my supervisor. 
 
__________________________________ _____________________ 
Employee’s Signature Date 
I have discussed the work responsibilities outlined by the job description with the above employee. 
Supervisor’s Name, Title, Position #: Andrew Chalsma, Administrator II, #12348 
 
__________________________________ _____________________ 
Supervisor’s Signature Date Reviewed 
 
__________________________________ _____________________ 
Division of Personnel Date Approved 
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